-

Clinical Update

For Telephone Triage Nurses

May 2009

/

In this Issue:

e NEW Swine Flu
Exposure
guideline

H1iN1 Influenza Virus (Swine Flu)

Dear Nursing Colleague:

The clinical presentation and what we
know about the 2009 H1N1 influenza
virus (Swine Flu) is evolving daily.

We have created an interim telephone
triage guideline for use in your medical
call center. We expect that we will need
to modify this document a couple times in
the next several weeks. Thus, the title of
the current first version of this guideline is
“Swine Flu Exposure - Interim
05.01.2009". Your call center software
vendor should have sent this to you on
May 1st 2009.

Here are some of the best sources of
reliable and up to date information on the
internet.

¢+ Centers for Disease Control and
Prevention, United States (CDC);
Swine Flu Web site at http://
www.cdc.gov/swineflu/

¢ Swine Flu Video PodCast by Joseph Bresee MD, Chief, Epidemiology &
Prevention Branch, CDC; http://www.youtube.com/watch?v=-nTQDs7ZQG0
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Swine Flu Exposure - Interim 05.01.2009
Adut After-Hours Version

~DEFINMON -

- Exposure 2 Suire Inluenza (Swine Fr)
" Cumstions about Swine inluenza

EXFOGURE 1o Sine Imfuzrzz, b cefined o
*CLOG=H NTAGT, Lves wih sameane wih Snaun or Suspecten suine f1
*CLOSSC {thin 3 test, 4 mater fouching dizhance) wiin & peron Wi prover o
suspected Swine Flu. Examples of such ciose contact Inchede kissing or emtracng, sharing eatng or
drinking ulersils, Cose comeerzalon, perloTming 8 physical sxaminaticn (evank tn heath care
DUOVACTS], AN Ay oer deC CONESCE whin respirabory Secrebons of a person with Swine Fu.

* TRAVEL TO Mewe.

* TRAVEL T commnily ether within e Uniied Stales o Inemalionalyy where there are ane or
more: confme cases of Swine Fie.

* LIVES IN & communty whers thare ane oes or more confimed cazss of Sains S,

- INMAL A 35EB3MENT GUESTIONS -

1. PLACE of SXPOSURE: “Winers weare you whan you wers semozad 4o Suine FIuT (s.0. oty shate
]

2. TYFE of EXFOSURE: "How were o eNposed™ (=0, dose humen contsct. pig comiact)
3 DATE of EXFOEURE: \l-encl:r:eoqx.a.m DT (e, dayT)

£ SYMPTOMS: Do you have any Symploms ™ = 0., FUrny Nose, S8y node, Sore Soat, cough,
cough, braathing cHiculy, fever)
5. ONSET of SYMPTOMS: “Wihen dd your symatms stat™

- BACKOROUND INFORMATION -
9.\‘ ME FLU IN PGS

* Swine u I a resoiralory iness of plgs caused by ype A infusnza virus. treguisry causes
outbreats of Infusrza i pigs

* S¥mzAoms: In pigs Siars Car Indude sudden orset of fever, cu:rrq {barting), discharge fromine
TiaS2 o 2y, 2stTng AFizUly Dreating, £y redness, and et

Frognosts: Mos: pigs recover compietely

\iaccine: There b 3 vaccie Tat can be ghven o oigs 2 prevent swine fa I} Soes ot wart o
humars!

SIME FLU N SUMANS
" Swine Au virusas nomnaly 4o notimkect humans, Cases of swing fu spresc from pigs b nomans in
Mzaize during March 2002, An cutreat of swine flu In humans accumed in the U S, and Canada
’cll 2005,

* Incubadon Perioc: Afer exposire. 3 cersor AI xme:m win saine fu symptoms In 1 o4 days.
The longest incubation period |z incugtt o be 7

* Symafoms: The symploms of saine fu are sl‘li I?H‘:’:dﬂlxl‘hmﬂ‘ nfusnza. The main
SIS ANt UNNY NOse, Sore MFDAE, CoUG, and fayer. CHIET COMION SYMPMS ane MUscle pain,
headache anciTatgue. Scme pacrie asc have vormiting and damhea
* Progriols and Symplem Severtty: Symetoms of swine fl can e mik b severe. st az wih regular
human Influsnza. Thus far in fhe US and Carada, the symptoms kave grerally been mild; it is hoped
Inat complications UNCOMmOn and deah wil De e,
* Complcations: The wors: compiications are preumona and respiraiory disvess or faiune.
Compllzatons are more Ikety fo cocur In cerlain Righ sk pafients (see 15t belon]
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¢ Health Canada; http://www.phac-aspc.gc.ca/alert-alerte/

swine 200904-eng.php

We also wanted to take a minute and thank you for your outstanding work and
dedication during this time of increased call volume and public anxiety. While we all
agree that most of our callers do not have the H1N1 flu, we also recognize that
these patients require the much-needed reassurance only you can give.

Warm regards,

Barton Schmitt MD
David Thompson, MD
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What are the symptoms of H1N1 influenza (Swine Flu)?

¢ The symptoms of HIN1 flu are similar to those of regular human influenza or a bad
cold. The complication rate does not appear to be higher than for human influenza. As
of May 1st 2009, there have been 16 deaths in Mexico and 1 in the U.S.

¢ Patients with this flu have both fever AND one or more respiratory symptoms
(e.g., cough, runny nose, and sore throat).

¢ Other common symptoms are muscle pain, headache and fatigue. Some people also
have vomiting and diarrhea, but never as the only symptoms.

Are there antiviral medication that can be used to
treat Swine Flu?

¢ Two medications licensed in the U.S. and Canada are believed
to be effective in treating this swine influenza virus:
oseltamavir (Tamiflu) and zanamivir (Relenza).

¢ Treatment is generally not recommended for mild influenza-
like illness in most patients. A patient should only take one of
these antiviral medications if it has been prescribed by his or
her physician.

When should a person go to the emergency department?

Emergency Departments and Urgent Care Centers are getting swamped with patient with
colds and other minor respiratory illnesses. One important reason to prevent unnecessary
visits to the Emergency Department and Urgent Care Center is that these are the places
where a person is more likely to be exposed to Swine Flu!

Reasons for an adult to go to the Emergency Department include:

¢ Difficulty breathing

¢ Chest pain

¢ Severe weakness

¢ Severe repeated vomiting

Reasons for a child to go to the Emergency Department include:

¢ Difficulty breathing or rapid breathing

Bluish skin color

Signs of dehydration

Not waking up or not interacting

Being so irritable that the child does not want to be held

* & o o

Reassure callers that their primary care provider can manage most cases

of Swine Flu.
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